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Description
Foreign Central Office (FCO) service is an exchange service provided to an end user requesting a telephone number from a central office in the same exchange, but other than the one which normally serves their location. 

· This service is available only between central offices within the same exchange area. 

· The central office which normally serves the end user is called the closed end or Local Serving Office (LSO). The LSO is the central office that provides the end user's billing telephone number. 

· The central office which provides the dial tone is called the open end or Foreign Serving Office (FSO). The FSO is the central office that serves the end user's service address. 

Aliases
· FCO 

· Adjoining Exchanges (Indiana Only) 

Features
Mileage
· Mileage applies on Foreign Central Office (FCO) service. Mileage is measured between offices in one (1) mile increments. 

· If service is provided between a host/remote switch within a central office, FCO mileage does not apply. 

· Mileage does not apply where FCO service is provided between central offices located within the same building. 

Availability
· FCO service is available in Indiana, Ohio and Wisconsin. 

· FCO service is available with the following services: 

· Individual lines 

· Centrex main station lines 

· PBX service 

Restrictions/Limitations
· Carrier Disconnect Service with FCO service is not allowed. 

· Not available with coin service or Customer Owned Coin Operated Telephone Service (COCOTS). 

· Duplicate service not available with FCO service. 

· Not available to party line service. 

Interactions
· Foreign Central Office (FCO) service interacts with the following: 

· Call Waiting 

· Call Forwarding 

· Success 800 - common 

· Three-Way Calling 

· Speed Calling 

· Voice Mail - integrated 

Ordering
Due Dates
All due dates are negotiated when facilities are NOT available.  Refer to the Resale Due date matrix for standard due date intervals.
Class of Service/CLS
The following tables list the Class of Service codes for FCO service by state.
Indiana

	Class of Service
	Flat Rate
	Message

	Business
	FX5TL (1FB)
	

	Residence
	FRUTL (1FR)
	FRZTL (1MR)


Ohio

	Class of Service
	Flat Rate
	Message
	Measured

	Business
	--
	FX5TL
	FX5TL

	Residence
	FRUTL (1FR)
	FRZTL (1MR)
	FRZTL (RVJ)


Wisconsin

	Class of Service
	Measured
	Zero Call Allowance

	Business
	FX5TL
	FX5TL

	Residence
	FRZTL (RVG)
	


USOCs
	USOC
	Description

	1LX4S
	Inter-office Channel, each mile or fraction thereof

	2LK
	Inter-office Channel terminal

	FCKSA
	Foreign Central Office Terminal


FIDs
	FID
	Description

	CLT
	Common Language Circuit Identification – TN format.

	FSO
	Foreign Switching Office, NPA NXX

	LSO
	Local Serving Office, NPA NXX

	NC
	Network Channel Interface Code

	NCI
	Network Channel Interface Code

	SCS
	Secondary Class of Service


Circuit Numbers
· Circuit numbers for FCO service consist of a service code, two modifiers and a telephone number (i.e., CLT 22.FXNA.216.598.2996). 

· The service code and modifiers will always be FXNA. 

Miscellaneous Ordering Procedures
· Foreign Central Office service requires a separate end-user billing account. It cannot be billed with regular service. 

· Foreign Central Office service can be ordered on a REQ TYP 'E' or 'T'. 

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form 

NC/NCI CODES
Michigan ONLY

NC Codes
	Code
	Description

	UC--
	Standard

	UCD-
	Data Capability


NCI Codes

	Code
	Description

	02LS2
	Two Wire Interface

	02LS2.DB
	With Data Capability


Billing
Refer to the state tariff for complete information on recurring and non-recurring charges.

Nonrecurring Charges

	State
	Order Activity
	Nonrecurring Charges

	Indiana
	Establish or move FCO service
	· Service Installation Charge 

· Line Connection Charge 

· FCO Terminal Installation Charge 

· Time and Material Charges, if applicable 

	Ohio
	Establish or move FCO service
	· Service Installation Charge 

· Service Area Function Connection Charge 

· Line Connection Charge 

· Time and Material Charges, if applicable 

	Wisconsin
	Establish or move FCO service
	· Service Installation Charge 

· Design Order Charge 

· Time and Material Charges, if applicable 


Usage Billing
Usage charges normally associated with local exchange service apply.
 
